
ResQ Enterprise

ResQ Enterprise is aimed at our clients with a higher number
of users wanting to centralise the management and security
with an increased user base. In addition it has all the
functionality of ResQ Professional, and has been integrated
with enterprise scale relational databases like Microsoft SQL
Server and can be installed and managed centrally to fit in
with corporate IT security policies.

• The ability to share data across a large organisation.

• High performance and robustness with multiple  users.

• Better performance with large projects.

• ResQ will manage huge amounts of data, limited only 
by your hardware.
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EMB Software Ltd is the UK's leading provider of non-life actuarial software
and has a growing  international reputation, especially in the US and Europe.
Other products include:

Igloo Professional – Financial Simulation Engine for Risk Modelling

EMBLEM – Pricing Software for Personal Lines and Small Commercial Insurance

Rate Assessor - Pricing Implementation for Personal Lines and Small
Commercial Insurance

Classifier - Advanced Categorisation for Personal Lines and Small
Commercial Insurance

PrisEMB - Pricing Software for Commercial Insurers and Reinsurers

RePro - Management Information and Analysis Software for Excess of Loss
Insurance and Reinsurance

To arrange a demonstration or receive further details about ResQ Professional,
please contact Andrew English on +44 (0)1372 751060 or resq@emb.co.uk

www.emb.co.uk

EMB

ResQ Professional
The Market Leading Loss Reserving Tool



Unparalleled Flexibility

ResQ® is the leading reserving package in the UK and has
over 800 users worldwide. These include Lloyd’s syndicates,
multinational insurance conglomerates, reinsurers, companies
in run-off and auditors.

ResQ has been in use for more than ten years so is thoroughly
tried and tested, and has evolved continually over this period
to become ever more practical and efficient to use, often
in response to suggestions from clients.

ResQ has now been superseded by ResQ Professional and
ResQ Enterprise. Offering timesaving, new data management
capabilities, reserving techniques of unparalleled flexibility
and sophistication and reporting options that allow results
to be presented and explained with ease. The new generation
of ResQ is a “must have” tool.

ResQ Professional covers the whole reserving process:

• Data import;

• Powerful data management;

• Modelling;

• Result presentation;

• Reporting.

Suitable For All Kinds of Reserving Work

ResQ Professional has excellent data handling facilities.
Some examples:

• Triangle shape is flexible, for example, the development
as at date may be less than or greater than the origin period
end date;

• Origin and development period lengths can be altered by the
user in a non-permanent way. You might, for example, model
data with monthly origin periods to correctly allow for growth
and/or contraction of business volumes, then review
results annually;

• Aggregation of different elements of your reserving exercise
is easy, yet very flexible. Examples of aggregations are all
classes totals and “all to currency” calculations. Once these
aggregations have been created they are automatically updated;

• Calculated triangles and vectors can be added either as individual
items, or generated automatically throughout a project. A
simple example would be setting incurred claims = paid +
outstanding, but more complicated examples are possible such
as inflation adjusting a triangle using a calendar vector.

ResQ Professional is suitable for all kinds of non-life reserving work,
from personal lines to commercial including reinsurance business.
It is constantly being updated and improved, many changes being
available to all licencees for no extra charge. EMB also runs training
courses to help you get the most from ResQ Professional. 

A Highly Flexible Solution

Users of ResQ Professional have a wide range of modelling
techniques at their fingertips, all accessible through an integrated
interface. The list of modelling methods currently available is:

• Development Factor Model (DFM) -
A highly flexible chainladder model
incorporating curve fitting and
powerful diagnostics, plus assessment
of variability;

• Bornhuetter Ferguson (BF) - The
traditional Bayesian model;

• Cape Cod - A variation of BF where the prior loss ratio is
derived from smoothed development factor based ultimates;

• Berquist Sherman - A way of adjusting a triangle to allow for
variations in settlement rate and case reserve adequacy;

• Average Cost Per Claim - Analysis of claim severity;

• Stochastic - A sophisticated statistical model;

• Bootstrap - A valuable technique for
deriving a distribution of possible
result outcomes;

• Result Selection.
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